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INSTRUCTIONS FOR ONLINE MOCKS 

 

 Use a desktop PC or laptop connected to the internet.  

 Reliable internet connection.  

 Use Google Chrome browser for the best experience.  

 If using Apple Mac or Ipad, use Safari browser.   

 Browsers that are NOT supported: Microsoft Edge and Mozilla Firefox.  

 Do not use mobile phones, or tablets less than 10 inches.   

 Online mocks exams can be started at any time during the time window given.  

 All tests in the mock MUST be done at the same session.  You cannot do individual tests at             

separate times.  Make sure you have adequate time to complete ALL the tests.  

 You MUST do the tests in the order in which they are displayed on the screen.  

 You CANNOT finish a test before the time is up; the test will automatically submit when time is up.    

 Closing the application or tab early to forcefully close the test will mean that your test is unfinished 

and you will NOT receive a result.  

 You should not have any other tabs or applications running on your PC.  

 DO NOT press the F5 key, back button or other function key during the test.  

 The platform will save each answer at the point that you move onto the next question. So, if your 

PC crashes or your internet fails, don’t worry, all answers except the current answer will be saved.   

 If you closed the tab accidentally, or your device crashed or you lost internet connectivity, log back 

into the application and from the main menu, you can resume the test if your time was not up.  

You should ONLY resume the test if you were in the middle of the test and have time to finish it.  

 If test is stuck at the finish time, and does not give you a message that your test has been                    

successfully completed, then do not worry, you can safely close the tab and then start your next 

test.  

Application Requirements 

https://online.elevenplusexams.co.uk/
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Remember that our online mock exams operate through two sister websites below.            
Your parent/guardian will have a login for both sites, but you will only have a login                

for the exams website where you will take your test.  

BOOKING & REPORTING WEBSITE  - for your parent to book and get results  

 

 

mocks.elevenplusexams.co.uk 

EXAMS WEBSITE  - for you to take the online mock exam 

 

 

online.elevenplusexams.co.uk 

STEP 2 

STEP 1 

Please print and review the attached checklist with your parent.  

PRE-EXAM CHECKLIST 

STUDENT LOGIN  

PASSWORD RESET  

Your parent should provide you with your Username and 

Password for the  exams website.   

Your parent can find your username in their                     

Parent/Guardian online account, under My Students.  

Your  parent can reset the password  if it is forgotten by 

using the icon shown below.   

FOLLOW THE STEPS BELOW TO PREPARE FOR YOUR MOCK 

https://mocks.elevenplusexams.co.uk/home/
https://mocks.elevenplusexams.co.uk/home/
https://online.elevenplusexams.co.uk/
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STEP 3 LOG IN TO USE THE EXAMS PLATFORM  

1. Click on My Mocks.  

2. Click on the Demo Mock. 

3. Click on Take Exam to try the Demo Mock which comprises four tests. 

4.  Read the pop-up exam instructions, then click Take Exam. 



© ElevenPlusExams Tuition Limited 2020. Congress House, Harrow, Middlesex, HA1 2EN.                                                           4 

 

Click to view the passage in English comprehension exams.  

Click the options A, B, C to select your answer. To change your choice, just click 

another option.   

 Click the flag  button to flat a question that you wish to come back to.  A red 

flag will then appear next to the question in the numbered grid on the   

right-hand side.  

 Click the i button to read the exam instructions again.  

Click any question number to quickly move to a flagged question or any question 

you wish to recheck. The time you spend  on each question is recorded.  

The countdown timer will show how much time you have left.  You cannot finish 

the test early by clicking on the ‘finish’ button or by closing a the application.   

5. Question screen for Multiple Choice questions. 

Click the button to move  to  previous question or for next  question.  If 

you do not  select an answer, then the button will change to allowing 

you to skip. A red arrow will display next to question on the grid.   



© ElevenPlusExams Tuition Limited 2020. Congress House, Harrow, Middlesex, HA1 2EN.                                                           5 

 

6.  Question screen for Standard Answers which are typed.  

Standard answers must be given in a format that is given as an example.                                                         
Use your keyboard to type your answer.      

e.g. X means give the answer as a letter 

e.g. word means give the answer as a word 

e.g. 8 means give the answer as a number   

Do not add other characters to your answer such as a full-stop  

7. Question screen for Cloze Word Bank questions. 

Put your cursor on the question (blank space) that you wish to answer. The line indicating the blank 

space will become bolded.  

Then double click one of the words in the table that you have chosen to fill the blank. This will insert 

the word into the blank space. You cannot drag and drop.  

To change your answer you can: 

Double click on the inserted word (this will return it back to the table)   

OR 

Double click on another word in the table (this will replace the inserted word)  
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8. Question screen for Partial Word Cloze questions. 

9. Question screen for Multiple Choice Cloze questions. 

You will get this message on the right,  if you try to finish the exam 

early by clicking on the finish button. If you finish early, then use 

the time to review your answers as with a real exam. 

When time is up, the exam will automatically finish and submit.  

In case the exam does not submit and the page appears stuck for 

more than a 2 minutes, then you can close your tab. The test may 

show a RESUME option but you do not need to resume and you 

can start your next exam when ready.  

Use your keyboard to type in the missing letter into each box.  

Double click on a word from the options to select the answer.  


